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| am an enthusiastic and dedicated professional with a strong background in both client service and software
development. My passion for programming led me to complete a coding traineeship and secure a role as a full stack
developer at SitePlex, where | have been working extensively with PHP, Laravel, and JavaScript. With proven
problem-solving abilities, effective communication, teamwork, and organisational skills, | continue to grow as a
developer, contributing to impactful projects and driving technical innovation

TECH STACK:
FRONT END:

BACK END:

FRAMEWORK & LIBRARIES

CAREER HISTORY:
July 2024 - Present
POSITION HELD:

Sep 2020 - June 2024
POSITION HELD:

e HTML5
e C(SS
e JavaScript

e PHP
e Node.js
e Python
e SQL

e REST APIs (JSON/HTTP)

e laravel

e \Vue.js

e BootStrap

e JQuery
SitePlex

Full Stack Developer

e Develop and maintain web applications using PHP, JavaScript, and the
Laravel framework

o Design and implement backend APIs to support iOS construction
management app Analysed scheduling process for optimisation

e Build dynamic, responsive frontend interfaces with Vue.js and integrate
advanced features such as real-time search and form builders

e Manage database structures and optimise performance using MySQL and
Eloquent ORM

o Collaborate closely with cross-functional technical teams to deliver
seamless user experiences and swiftly address issues

B/S/H
National Planner

o Led nationwide engineer scheduling to enhance efficiency

e Managed end-to-end customer issue resolution, fostering cross-
departmental collaboration for improved service delivery

o Analysed scheduling process for optimisation

o Developed and implemented strategies to improve customer satisfaction



Mar 2019 — Aug 2020
POSITION HELD:

Feb 2012 - Jan 2017
POSITION HELD:

VOLUNTEERING:
Jan 2017 - Aug 2020
POSITION HELD:

EDUCATION:
2022 - 2024
2014 - 2016

Capi-Lux
Sales Consultant

e Enhanced customer experiences and safety at Goteborg Landvetter
Airport

o Exceeded sales targets consistently, recognised as top salesperson in
Sweden

® Provided personalised sales consultations to meet individual customer
needs

o Monitored and analysed sales trends to identify opportunities for growth

Centra
Shift Manager

Motivated a team of 22 to achieve operational goals

Drove service delivery improvements through effective leadership
Implemented training programs to enhance team performance
Monitored and optimised shift operations for efficiency and customer
satisfaction

IOGT-NTO
Team Leader

Championed sobriety and substance abuse prevention initiatives
Supported recovery efforts and advocated for youth welfare
Coordinated team activities and events to raise awareness
Collaborated with stakeholders to promote community engagement

IT Career Switch Ltd Coding Traineeship
Full Stack Developer

® HTMLS5, CSS3, JavaScript

e PHP, SQL, React, jQuery

e Python, Node.js, Bootstrap

o Command line Git, GitHub

® Remote API access

Projects completed:

Portfolio Project #1: “Gazetteer” Developed a responsive, map-based
application using HTML, CSS, JavaScript, jQuery, PHP, and third-party APIs
(Geonames, OpenWeather).

Portfolio Project #2: “Company Directory” Developed a responsive company
personnel management application using SQL and PHP, delivering an
independently verified, error-free solution.

IVQ Diploma in Team Leading
BTEC Level 2 ICT, Maths, English
NVQ Level 2 Customer Service



